
General Terms and Conditions 
Hire venue:  S&C Orangerie, Grellingerstrasse 75A, 4052 Basel 
Hired by:  Schaffner & Conzelmann AG (S&C), Grellingerstrasse 75, 4052 Basel 

The following general terms and conditions will apply to the hire of the S&C Orangerie:  

1. Hire costs / hire duration 

Hire costs 
The hire cost includes the use of all the interior rooms with their attendant infrastructure such as tables and 
chairs, balcony plus patio and garden, and kitchen equipment (including coffee maker and water kettle), utility 
costs (electricity, water, heating), flip chart, pin boards, projector, Wi-Fi.  
The following are not included in the hire cost and will be invoiced separately:  
Cleaning: We will arrange for complete cleaning. Accordingly, you will be charged a flat-rate cleaning fee. The 
basic fee is CHF 200.00, but may also vary depending on the hire duration and usage.  
"Plus" option: For the "Plus" option, all costs incurred for transfers, hotel recommendations, etc. will be 
invoiced separately and are not included in the hire cost.  
Catering: Catering costs are not included in our hire cost. Invoicing for this will be carried out directly by the 
catering company. The payment terms of the selected catering company will apply for this.  

Hire duration 
The hire duration will be specified in the hire contract and is binding. Equipment set-up and dismantling in the 
Orangerie by the hirer must take place within the contractually agreed hire duration. Otherwise, an extension 
of the hire duration will need to be invoiced. This also applies to third parties and outside companies, booked 
artists and other persons involved in the event who have been booked by the hirer.  

Access to the hire venue 
Access to the hired Orangerie by the persons from S&C who are responsible for the Orangerie must be 
ensured at all times.  

2. Number of persons and cancellation of the event 

Changes to the number of guests 
It is recommended that any revision to the number of guests is notified in writing to 
orangerie@designersfactory.com up to 7 working days before the event.  
The hirer must correspond directly with the catering company in compliance with their terms and conditions 
with regard to any changed catering requirements.  

Cancellation costs 
The following fees apply to hire cancellations of the Orangerie:  
Up to 40 days before the event: 20% of the hire cost  
40 to 22 days before the event: 50% of the hire cost 
21 - 8 days before the event: 75% of the hire cost 
7 - 0 days before the event: 90% of the hire cost 



Contract withdrawal by Schaffner & Conzelmann AG 
S&C shall be entitled to withdraw from the hire contract at any time without offering compensation if S&C has 
a legitimate reason for believing that events will jeopardise the remaining business operations, safety or 
reputation of the Orangerie.  
S&C reserves the right to prohibit further use or to withdraw its consent for future events if the hirer has not 
settled the invoice within the stipulated payment period.  

3. Booking process 

3.1. Price quotation 
In response to an enquiry, we will firstly send a price quotation, provided the Orangerie is available on the 
desired date.  

3.2. Provisional booking 
The act of sending the price quotation serves to book provisionally the Orangerie for the desired date. A 
provisional booking is free of charge, without obligation, and valid for a period of 14 days. If no further 
enquiries are received for the Orangerie for the same date, the provisional booking can be extended by 14 
days.  

3.3.  Detailed agreement 
The preferred seating, desired audio/visual technology and any further wishes must be agreed with S&C 
prior to concluding the contract. This detailed agreement can also be completed on site. We kindly ask 
that you make an appointment for this.  

3.4. Hire contract 
After the first detailed event meeting, a written hire contract (PDF) will be sent by email. All of the details 
contained therein should be checked by the hirer to avoid any misunderstandings.  

3.5. Definitive booking 
To make a definitive booking, the hire contract must be signed and returned to S&C 
(orangerie@designersfactory.com) within 5 days.  

3.6. Invoicing 
The listed prices include a reasonable amount of time for advice and support provision – see "Basic" 
package. For more complex events, the "Plus" option may be selected. This would then allow "event 
management" to be invoiced on an hourly basis. However, this would be agreed in advance with the hirer, 
included in the price quotation and invoiced as per the agreement.  

4. Other conditions 

Door opening 
The Orangerie door will be opened one hour before the start of the event, or by arrangement.  

Hanging of decorations/posters 
Decorations may be brought by the hirer themselves. It is forbidden to hang decorations and posters on the 
walls, windows, pillars and floors of the Orangerie, or to attach them using nails or adhesive tape. The repair 
of any resulting damages will be invoiced to the hirer.  

Overnight noise restriction 
Please note that the Orangerie is located in a residential area. We therefore kindly request that you respect 
the statutory overnight noise restriction from 10.00 pm. After this time, guests should only stay inside the 
Orangerie. In addition, all windows should remain closed from 10.00 pm in consideration of the neighbours; 
noise levels should be reduced to a minimum. From 12 midnight, all noise inside must be kept at a low 
volume.  



Deliveries 
a) Unless otherwise agreed, any deliveries or removal of materials/equipment must take place during 

business hours. An advance appointment is required  
b) Please heed the road traffic regulations for the Gellert residential area. A statutory overnight noise 

restriction applies between 10.00 pm and 7.00 am. Accordingly, please refrain from delivering or removing 
equipment/materials (including catering) during this period. 

Invoicing 
The invoice sent after the event must be paid within 30 days of receipt of the invoice. If no written and 
substantiated complaint is received by S&C within 5 days after receipt of the invoice, then the invoice shall be 
deemed as having been accepted by the hirer.  
If an advance payment has been agreed in a hire contract, then the hire contract will only retain its validity if 
the advance payment has been made in good time and in the full agreed amount.  

5. Obligations of the hirer 

Safety 
Adequate protection of the hire venue and first-aid provision are the responsibility of the hirer. In the case of 
special arrangements, the hirer must submit these to S&C for approval prior to commencement of the hire 
period. In particular, the hirer is responsible for ensuring that fire regulations and the smoking ban are 
complied with and that access to the fire extinguisher and the exits always remains unobstructed.  

Damage to the hire venue 
Damage of any kind must be reported by the hirer without being requested to do so and will be repaired by 
S&C at the expense of the hirer. For extended hire periods, S&C will create and maintain a hand-over record.  

Smoking and fire ban 
There is a strict smoking and fire ban in all rooms of the Orangerie. The hirer remains liable for all 
consequences of any non-compliance with this ban. No artificial smoke may be generated. Candles and tea 
lights may only be used on the tables if used with solid underlying coasters and may only be left burning under 
supervision. The hirer assumes responsibility for safety.  

Insurance 
S&C is not liable for any items that are stored temporarily on its premises. All insurance for exhibits, 
instruments, etc. brought to the Orangerie is the responsibility of the hirer. 

Personal liability 
The hirer is liable for all risks arising from their event, including injuries to visitors. In addition, the hirer is 
also liable for all eventual consequences of a key loss (change of door/gate locks, theft, etc.).  

Return of the hire venue 
Upon returning the hire venue, the hirer must restore the hire venue to its original state.  

Basel, January 10, 2018 
Schaffner & Conzelmann AG


